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Step by Step view of how merchants may exit / escape car charger mode

1: Long press the RED X cancel
key until you see the power Panel
menu option on the screen.

i’ress Enter to Start
Sale Transaction

Your business and customers are
important to us. If you ave any
further questions or concerns, you

2: Scroll up on the screen until
you reach the very end and select
the icon that is labelled “Car Char-

ger’.
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If done correctly, you should no
longer be seeing the car charger
icon in front of the battery percent-
age.
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may contact your assigned Sales &
Relationship Officer or feel free to
reach out to us through one of our
merchant support channels. Services

Call 24/7 Merchant Support Connect on www.jncb.com
Direct Line at (876)-935-2600 via Web Chat fo Merchant

Email ncbinfo@jncb.com



